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LOT CAM DOAN
T6i xin cam doan day 1a cong trinh nghién ctiu cua riéng t6i. Cac sb
liu va két qua nghién ciu 13 trung thuc. Céc thong tin trich dan trong luan
van déu trich rd ngudn goc.
Tac gid
Ma Thi Thuy Duong



LOI CAM ON

Dé thuc hién luan vin tot nghiép chuyén nganh Cong tac xa hoi vai tén
dé tai: Nhu cau boi dwéng kién thirc Cong tac xa héi cua can bé Phu nir cap
co so (nghién cieu truong hop huyén Nam Tryc — tinh Nam Dinh) t6i da nhan
duoc Sy quan tAm gitp d& tan tinh, su d6ng gop quy bau caa nhiéu ca nhan
tap thé.

Trudc tién, t6i xin dugc gui 101 cam on dén céc Thay C6 gido, ban bé,
déng nghiép da gitp d&, dong vién téi trong qua trinh hoan thanh luan vin
caa minh.

Pic biét, toi xin duoc bay to 10ng biét on sau sic dén nguoi Thay
PGS.TS. Pham Ngoc Thanh ngudi da gianh rat nhiéu thoi gian, tm huyét tan
tinh chi bao tdi trong sudt qué trinh thuc hién luan van nay.

TOI Xin cam on co quan Hoi lién hiép Phu nit tinh Nam Dinh, Hoi lién
hiép Phu nit huyén Nam Truc di cung cip va tao diéu kién cho t6i thu thap
nhitng s6 liéu can thiét va tan tinh gitp d& tdi trong qué trinh toi nghién cau
tai dia ban huyén.

Xin chan thanh cam on téi gia dinh, nguoi than, ban be, dong
nghiép, d& quan tdm dong vién, gilp d& t6i trong qué trinh thuc hién
nghién ctu dé tai.

Tuy nhién, du c6 nhiéu cé gang nd luc, song luan vin khong tranh khoi
thiéu sot va han ché. Vi vay t6i kinh mong nhan dugc sy gop y chi bao cua
cac thay cd giéo.

Mot 1an nita Xin chan thanh cam on!

Hoc vién
Ma Thi Thuy Duong



MUC LUC

MO DAU ..o 8
1. LY A0 CON @8 TAl...vuveieeeceee ettt sttt 8
2. TONG quan VAN d& NGNIBN CU.........c.oveeveeeeieeeseeeeeeeee st 10
3.Y nghia ctia NghiéNn CaU ......o.cvvvevvveerrenens Error! Bookmark not defined.
4. Muc dich va nhiém vu cua nghién cuu....... Error! Bookmark not defined.
5. Béi tugng, khach thé va pham vi nghién cauError! Bookmark not defined.
6. Cau hoi NGhIEN COU ....ccveevveeie e, Error! Bookmark not defined.
7. Gia thuy&t NGNIBN CUU ...uveereeseseiesess s s s 23
8. Phuong phap luan nghién cuau..................... Error! Bookmark not defined.

Chuong 1: CO SO LY LUAN VA THUC TIEN CUA NGHIEN CUUError!
Bookmark not defined.

1.1. Cac khai niém cONg CU......ccccevvrvrrnienns Error! Bookmark not defined.
1.2. Ly thuyét &ng dung vao nghién ciu......... Error! Bookmark not defined.
1.3. Quan diém caia Pang, chinh sach phap luat ciia Nha nwéc vé cong tac dao
tao, bdi dudng Can b NiX...........ccovvvvveevrernnen, Error! Bookmark not defined.
1.4. Pic diém ciaa dia ban nghién ciu............. Error! Bookmark not defined.
1.4.1. Bic diém vé huyén Nam Truc.............. Error! Bookmark not defined.

1.4.2. Bic diém cta Hoi lién hiép phu nit cép co s& huyén Nam Truc... Error!
Bookmark not defined.

Chuong 2. THUC TRANG VA NHU CAU BOI DUONG KIEN THUC
CONG TAC XA HOI CUA CAN BQ PHU NU CAP CO SO TAlI HUYEN
NAM TRUC — TINHNAM PINH .................. Error! Bookmark not defined.

2.1. Nhan thirc ciia can b phu nir cip co sé vé vai tro CTXH va nhiing van dé
x& hoi can sw hd tro tai dia phwong................. Error! Bookmark not defined.
2.1.1. Nhan thtrc cua can bg phu nir cép co s& vé vai tro cua kién thire CTXH trong

hoat dong ctia Ho1 phu nir cép COSO..covvrrrnnnn Error! Bookmark not defined.



2.1.2. Nhiing van dé x3 hoi can su hd trg cua can bod phu nir cép co sO tai huyén
NAM TIUC. vvviiiiiriiiee e Error! Bookmark not defined.
2.1.3. Panh gia chung vé kién thirc CTXH ctia can bd phuy nit cip co s¢.Error!
Bookmark not defined.

2.2. Nhitng nhu ciu cu thé cia can b phu nir cip co sé¢ vé hoat dong boi
dudng kién thirc cong tac X& hoi. ............c........ Error! Bookmark not defined.
2.2.1. Nhu cau cua can bd phu nit cip co sd vé ndi dung bdi dudng kién thire cong
tAC XA NOL. oveiiiiei e Error! Bookmark not defined.
2.2.2. Nhu cau ciia can bd phu nit cip co sé vé hinh thie bdi dudng kién thic cong
tAC XA NOL. woveiicveiiie e Error! Bookmark not defined.
2.2.3. Nhu ciu cta can bd phu nit cap co sé vé thoi gian boi dudng......Error!
Bookmark not defined.

2.2.4. Nhu cau cua can bd phy nit cip co so vé dia diém bdi dudng. ..... Error!
Bookmark not defined.

2.3. Mot s6 nhan té tac dong dén nhu cau bdi dudng kién thirc cong tac xa hoi
ciia can bd phu Nit CAP €O SE. ....oovvvrvernne. Error! Bookmark not defined.
2.3.1. Pic trung nhan khau x4 hoi cua nguoi hocError! Bookmark not defined.
2.3.2. Nhan thtrc cia nguoi can b phu nir vé kién thuc cong tac xa hoi Error!
Bookmark not defined.

2.4. Mt s6 bién phap nham nang cao hiéu qua caa hoat dong boi dudng kién
thirc cong tac xa hdi cho can b phu nir cap co sé .Error! Bookmark not defined.
2.4.1.Xac dinh dung nhu cau boi dudng kién thirc cong tac xa hoi cua can bo phu
DT CAP CO SO verveieeeeeeeeeee e s, Error! Bookmark not defined.
2.4.2. Xac dinh 1 hinh thirc, thoi gian, dia diém tién hanh bdi dudng cua can bo
phu nir thong qua cac hoat dong thuc tién tai dia phuong.Error! Bookmark not
defined.

2.4.3. Tang cudng hiéu qua bdi dudng tir cac trudng, trung tdm bdi dudng can bo

PhU N Error! Bookmark not defined.



2.4.4. Pau tu co s vat chat cho viéc boi dudng cén bd phu nit tai co so.Error!

Bookmark not defined.

KET LUAN VA KHUYEN NGHI................... Error! Bookmark not defined.
3.1 KELIUAN ... Error! Bookmark not defined.
3.2. KNUYEN NQNI. ..o, Error! Bookmark not defined.
DANH MUC TAI LIEU THAM KHAO........ccoovviieeiieseeeeeeeeeeesns 11

PHU LUC ... Error! Bookmark not defined.



DANH MUC CAC CHU VIET TAT

Chir viét tat Noi dung day da
CTXH Cong tac xa hoi
BTXH Bao trg xa hoi
LHPN Lién hiép Phu nir

UVBCH Uy vién Ban chap hanh
CTPN Cong tac phu nit




DANH MUC BANG VA DANH MUC BIEU PO
1. DANH MUC BANG
Bang 2.1: Nhiing van dé xa hoi can sy hd tro caa can bo phu nit tai huyén Nam
TIUC .o Error! Bookmark not defined.
Bang 2.2: Panh gia kha niang st dung kién thirc cong tac xa hoi cia can bo phu ni
Cap co s& di qua cac 16p dao tao bdi dudng vé CTXH.Error!  Bookmark — not
defined.
Bang 2.3: Nhiing noi dung kién thuc cong tac x& hoi ma can bo phu nir cap co s
6 nhu cau dugc boi dudng.......cccvvvveveeverenenes Error! Bookmark not defined.
Bang 2.4: Nhu cau vé hinh thtc bdi dudng kién thirc cong tac x& hoi cua can bo
Hoi phu nit cap co so tai huyén Nam Truc — tinh Nam DinhError! Bookmark not
defined.
Bang 2.5: Twong quan gita tudi va nhu cau ndi dung boi dudng kién thac CTXH

ctia Can bo phu Nt CAp €O SO .ovvvvrvrerierreens Error! Bookmark not defined.

2. DANH MUC BIEU PO

Biéu d6 2.1: Nhan thirc cua can bo phu nit cip co sé Vé vai tro caa CTXH (%)
......................................................................... Error! Bookmark not defined.
Biéu d6 2.2: Nhu cau caa can bo phu nir vé thoi gian bdi dudng_ (ty 18 %)Error!
Bookmark not defined.

Biéu d6 2.3: Nhu cau cua can bd phu nit vé dia diém boi dudng kién thac CTXH
(90) et Error! Bookmark not defined.



MO PAU

1. Ly do chon deé tai

Pat nudce sau hon 20 nim doi méi do Pang ta khai xudng va 1anh dao da dat
duoc nhiéu thanh tuu quan trong trong phat trién kinh té - chinh tri, van hoa x4 hoi,
an ninh — quéc phong doi song nguoi dan dugc nang 1én rd rét. Chinh sach an sinh
x& hoi khéng ngimg dugc hoan thién. Tuy nhién, mat trai caa nén kinh té thi truong
cling da dé lai nhiéu van dé xa hoi nhu doi nghéo, thiéu viéc lam, tré em lang thang,
tré em bi bao hanh, tré em can sy bao vé dic biét, mai dam, ma tay, HIV.... Hién
nay, & nudc ta s6 ngudi can tro gidp caa cac dich vu CTXH rat 16n, gdm: gan 9
triéu ngudi cao tuoi, 6.7 triéu ngudi khuyét tat (trong d6 c6 3,6 tridu nguoi khuyét
tat 1a nix),1,5 triéu tré em c6 hoan canh dic biét, khoang 9,6% s6 ho gia dinh nghéo,
hon 180.000 ngudi nhiém HIV duoc phét hién, gan 170.000 ngudi nghién ma tuy,
hon 15.000 ngudi ban dam, khoang 2,7 triéu d6i twong BTXH thudc dién huong tro
cap hang thang tir ngan sach nha nudc; 22% gia dinh ¢6 bao luc va 21,1% phu nit
bi bao hanh & cac cip do khac nhau; hang ngan x4 dac biét kho khin va co van dé
x& hoi (té nan x& hoi, cudc séng nghéo khd); hang triéu ca nhan, gia dinh, nhom x4
hoi nay sinh cac van dé xa hoi (ly than, ly hon, sao nhang viéc cham soc, gido duc
con cai, cang thang vi nghéo kho, bi x&m hai tinh duc, bo nha di lang thang, té cd
bac, trém cap, toi pham...) [3, tr.1]

Mt khac, cac van dé lién quan dén té nan xa hoi ma tly, mai dam hay dai
dich AIDS ciing d va dang 1a nhirng van dé x& hoi nhizc nhdi. Thuc té nay doi hoi

nha nudc can tiép tuc thyc hién nhiéu chinh sach, chuong trinh quan trong dé giai



quyét mot cach toan dién cac van dé nay trong d6 viéc ddy manh cac hoat dong
CTXH chuyén nghiép 1a mot trong nhitng giai phap can dugc wu tién.

O mot khia canh khac, theo tinh toan cta cac chuyén gia trong nude va theo Dé an
32 vé phat trién nghé cong tac x& hoi ¢ Viét Nam, trudc mat chiing ta can 90 ngan
nhéan vién CTXH chuyén nghiép va ban chuyén nghiép, c6 nghia la ctr 1000 dén cé
mot nhan vién CTXH chuyén nghiép va ban chuyén nghiép. Tur thyuc tién néu trén
cho thay nudc ta dong thoi phai tién hanh dao tao CTXH & céc trinh d6 khéac nhau
tir trinh do so cap nghé, trung cap nghé, cao dang nghé téi trinh d6 cir nhan. Mudn
dao tao c6 chat luong phai quan tim dén phat trién doi ngii giang vién, chuong
trinh va noi dung dao tao, két hop hai hoa gitt Iy thuyét va thuc hanh.[17]

Ngay 25/3/2005, Thu tudng chinh phu di ra quyét dinh s6 32/2010/QD-TTg
vé Phé duyét Bé an phat trién nghé Cong tac x& hoi giai doan 2010-2020 (Dé &n 32)
nham muc tiéu phat tien Cong tac xa hoi thanh mot nghé ¢ Viét Nam; Nang cao
nhan thic caa todn x& hoi vé nghé cong tac xa hoi; xay dung doi ngii can b, vién
chuc, nhan vién va cong tac vién cong tac xa hoi da vé s6 luong, dat yéu cau vé chat
lwong gan voi phét trién hé thong co sé cung cap dich vu cong tac xa hoi tai cac cap,
gop phan xay dung hé thdng an sinh x& hoi tién tién. D& an 32 khuyén khich su gia
cuia Cac td chuc vao viée dao tao, dao tao lai, boi dudng nang cao trinh do chuyén
mén nghiép vu vé nghé cong tac x& hoi; xay dung, hoan chinh chwong trinh, noi
dung dao tao va day nghé cong tac xa hoi.

La mét to chic chinh tri x& hoi c6 chirc nang dai dién chim lo quyén lgi va
loi ich hop phép, chinh dang cua phu ni, 1a trung tdm tap hop doan két phu nir Viét
Nam, phu nir cap co s& tham gia vao hoat dong cong tac xa hdi nhu tham van,
chiam soc stic khoe, hoa giai cac vu bao lyc gia dinh tai dia phuong, két ndi nguon
luc cong ddng ... cha yéu 1a can bo kiém nhiém. Phan 16n ho hoat dong véi nhiét
huyét va kinh nghiém chtr chua dugc boi dudng vé kién thuc, ki niang khoa hoc vé

CTXH mét cach bai ban. Do vay, hiéu qua giai quyét cac van dé xa hoi, van dé ca



nhan, gia dinh, nhom va cong dong dan cu chua cao, thiéu tinh bén vitng. Chinh vi
thé rat can mot doi ngii 1am “CTXH c6 kién thtic, Ky nang va pham chat can thiét
dé dap ttng mot cach hiéu qua va hop Iy nhu cau caa nhitng ngudi dé bi ton thuong
nhu tré em va cac gia dinh”. [28]

Mt khac cac tir cac bai viét, cac nghién ctru trude day khang dinh rang dé
phét trién nganh CTXH ciing rat can dao tao, bdi dudng nghiép vu CTXH cho luc
luong can bd chuyén trach va khéng chuyén trach, cong tac vién thén ban sao cho
phU hop dé dap tng nhu cau ngay cang cao cia x& hoi vé CTXH.

Véi nhitng 1y do trén tdi lya chon dé tai nghién ciu: “Nhu cau bdi dudng
kién thirc Cong tac xa hoi caa can bo Phu nit cap co sd” (nghién ciu trudng hop
huyén Nam Truc - tinh Nam Dinh) dé nghién ctu.

Thuc hién nghién ciu ndy ban than téi mong muén tim hiéu nhan thic vé
kién thirc cong tac x& hoi cua can bo phu nit cap co so, thong qua d6 tim hiéu nhu
cau cling nhu nhitng nhan té tac dong dén nhu cau bdi dudng kién thie CTXH cua
ho. Tir d6, dua ra mot s6 khuyén nghi dé nang cao hiéu qua boi dudng kién thuc
CTXH sao cho pht hop véi dbi tegng phu nit cip co so tai Nam Truc noi riéng va
tai cac dia phuong khac trong ca nudc.

2. Tong quan van dé nghién ciru
2.1. Mét s6 kinh nghiém vé CTXH va dao tao can by CTXH trén thé gisi.

CTXH la mot nganh nghé ¢4 tir 1au, phat trién & nhiéu quéc gia trén thé gisi. Trén
mot thé ky qua, khoa hoc va chuyén mén CTXH d3 hinh thanh va phat trién dem
lai nhitng loi ich cho con ngudi. Pén nay CTXH c6 mit tai 80 qubc gia trén thé
gioi da va dang hd tro cho ngudi yéu thé, gop phan nang cao chat luong cudc séng
mang lai binh dang va cong bang xa hoi. Vi nhiing y nghia quan trong dé, cong
tac xa hoi da duoc dua vao rat nhiéu linh vuc khac nhau nhu: Cham séc hd tro
nhitng ddi tuong thiét thoi, yéu thé (tré em c6 hoan canh dic biét, nguoi khuyét tat,
ngudi ngheo,...). Tuy nhién,do nhitng han ché vé cha quan va khach quan, nén viéc
tim kiém cac ngudn tu liéu, tai lidu lién quan dén nhu cau bdi dudng kién thic
cong tac x& hoi cho dbi tuong
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