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PHAN MO DAU

1. Tinh cap thiét caa dé tai

Ngudn lyc con nguoi 1a mot trong nhitng nguon luc quan trong nhat
ciia mdi qudc gia. Pac biét trong nhimg nam gan day, nguon lyc con nguoi
khong chi con danh gia don thuan théng qua cac chi tiéu vé thé chat ma con
danh gia thong qua cac chi tiéu vé chat lugng nguén nhan lyc. Va chat luong
ngudn nhan luc dang ngay cang thé hién vai trd hét suc quan trong trong qua
trinh phat trién & bat cir nganh nao, va ¢ bat ci quéc gia nao.Chat luong cudc
séng ngay cang nang cao va do vay thé chat con nguoi cling ngay cang phat
trién di 1én theo hudng tich cyc. Ngoai viéc dau tu vao dinh dudng dé phat
trién thé chat tao tién dé cho sy phét trién con ngudi thi ching ta con dang
quan tdm ngay cang nhiéu dén trinh d6 ctua nguoi lao dong, nham nang cao
chét lwong ngudn nhan lyc mét cach toan dién.

O Viét Nam hién nay, khi thé chat da duoc nang cao dang ké, thi ching
ta dang hudng toi cong tac dao tao ngudn nhan lyc, va tim moi cach nham
nang cao chat lugng ngudn nhan luc dé ddy manh cdng cudc phat trién dat
nudce theo hudng cdng nghiép hoa, hién dai hoa dong thoi canh tranh véi cac
nudc trén thé giai.

Cung véi d6 su phat trién cia co ché thi truong, thi nganh gido duc
khong con don thuan 1a nganh phi loi nhuan nhu trude kia ma né ciing dan
dugc thuong mai hoa, d6 14 1i do vi sao c6 ngay cang nhiéu cac truong chuyén
nghiép tu duoc ma ra. Bén canh nhiing két qua dat duoc va nhing co hoi phat
trién thi sy bing nd vé sb lugng cac truong chuyén nghiép lai boc 16 nhiéu
han ché, d6 1a chat luong, hiéu qua dao tao con thap, bat cap va chua dap tng
duoc yéu cau phat trién kinh té xa hoi caa dat nudc.

Thuc té trong nhitng nim gan day, hau hét cac truong chuyén nghiép
dic biét 1a cac truong cao dang, cac truong day nghé chua thuc sy chu trong
dén dau ra cua dao tao ma chi cbt sao cho tuyén sinh cho that nhiéu, tham chi



c6 truong chi cét tuyén cho du chi tiéu dugc giao. Tir thuc té do, ¢6 rat nhiéu
hoc sinh, sinh vién sau khi tét nghiép ra truong khong thé dap ung duogc yéu
cau cua cdng viéc hoic it duoc van dung nhitng kién thae da duoc trang bi
véi cong viéc thuc té hay ra truong phai chap nhan dao tao lai hoac 1am trai
nganh trai nghé da dugc dao tao trén ghé nha truong. Diéu nay gay lang phi
rat nhiéu vé tién cua va thoi gian déi véi nguoi hoc. Nhitng han ché trén day
Xuat phét tir nhiéu nguyén nhan, song nguyén nhan co ban chinh 1a xuat phét
tir chat lugng dao tao. Chinh vi vay viéc phan tich danh gia thuc trang dao tao
nham dua ra cac giai phap dé hoan thién va nang cao chat lugng dao tao & cac
truong cao dang trg thanh nhiém vu can thiét.

Véi mong muén dong goép mot phan sic luc nho bé cia minh vao su
nghiép phét trién caa nha truong, téi di manh dan chon dé tai “Nang cao chat
lwong dao tao tai trwong Cao ding Cong nghé va Kinh té Cong nghiép
Thai Nguyén" 1am d@ tai nghién ctu cho luan van cia minh.

2. Muc tiéu va nhiém vu nghién cau

2.1 Muc tiéu nghién ctu

Pé xuat cac giai phap va kién nghi nang cao chat lugng dao tao tai
truong Cao dang Cong Nghé va Kinh té Cong nghiép

2.2 Nhiém vu nghién ciu

- Hé théng hda cac van dé ly luan vé chat luong dao tao va nang cao
chat luong dao tao tai cac co so dao tao.

- Phan tich danh gia thuc trang chat luong dao tao tai truong Cao
dang Cong Nghé va Kinh té Cong nghiép.

- Dé xuét cac giai phap nham nang cao chat luong dao tao tai trudng
Cao dang Cong Nghé va Kinh té Cong nghiép.

3. Cau héi nghién cau

- Chat lugng dao tao 1a gi? Chat luong dao tao duoc phan &nh qua
nhiing chi tiéu nao?

TAI LIEU THAM KHAO



10.

Vii Thi Phuong Anh, 2008. “Pam bdo chdt lwong gido duc dai hoc tai
Viét Nam véi yéu cau hdi nhdp”. Trung tdm khao thi va kiém dinh chat
luong Pao tao, PHQG TPHCM

Vii Thi Phuong Anh, 2010. “M6 hinh va cdc tiéu chi danh gid hé thong
dam bao chat liong bén trong ciia AUN-QA”. Ky yéu hoi thao xay dung
va danh gia hé thong dam bao chat luong bén trong truong dai hoc nham
hinh thanh vin héa chét luong cta nha trudng.

Nguyén Puc Chinh, 2001. Kiém dinh chét lugng gi4o duc dai hoc. NXB
Dai hoc Quéc gia Ha Noi.

Trung tam Pam bao chét luong dao tao va nghién ciu phat trién gido duc
2006, Tai liéu tap huan kiém dinh chat luong.

Nguyén Kim Dung, 2005. Tai liéu kiém dinh chat lugng.

Dinh Tudn Diing “Vai trd ctia kiém dinh chat luong ddi véi dao tao dai
hoc”, Ky yéu hoi thao Vai tro cua cac to chic kiém dinh doc 1ap trong
kiém dinh chat lugng gi4o duc dai hoc Viét Nam.

Tran Khanh Bic, 2009. Gido duc va phat trién nguon nhan luc trong thé
ky XXI. Ha Noi: Nha xuat ban Giéo dyc Viét Nam.

Tran Khanh Buac, 2004. Quan ly va kiém dinh chat lwong dao tao nhan
lec theo 1SO & TQM. Ha Noi: Nha xuat ban Gido duc Viét Nam.

Tran Xuan Kién, 2009. Pdnh gid su hai long cua sinh vién vé chdt hrong
dao tqo tai truong dai hoc Kinh té va Quan trj kinh doanh - Pgi hoc Théi
Nguyén. Luan van Quan ly gi4o duc, Vién dam bao chat luong Giéo duc,
PHQG Ha Noi

Nguyén Thiy Quynh Loan va Nguyén Thi Thanh Thoan, 2005. “Ddnh
gia chdt lwong dao tao tir géc dé cuwu sinh vién truong Pai hoc Bach khoa

TPHCM” Ki yéu hoi thao dam bao cht luong trong doi méi gido duc dai hoc.



11.

12.

13.

14.
15.

16.

17.

18.

19.

20.
21,

Banh Tién Long, 2004. Quy dinh tam thoi vé kiém dinh chdt lwong dai
hoc, ban hanh kém theo quyét dinh s6 38/0P-BGDDDDT. Ha Noi, thang
12 nam 2004.

Banh Tién Long, 2007. Quy dinh vé tiéu chudn ddnh gid chat lwong giéo
duc trwong dai hoc ban hanh kém theo quyér dinh s6 65/2007/0P-
BGDDT. Ha Noi, thang 7 nam 2007.

Banh Tién Long, 2007. Quy dinh vé quy trinh va chu ky kiém dinh chdt heong
gido duc trwong PH, cao dang va trung cap chuyén nghiép ban hanh kém
theo quyét dinh sé 76/2007/0P-BGDPT. Ha Noi, thang 12 nam 2007.
Nguyén Phuong Nga, 2006. Tai ligu kiém dinh chat heong

Nguyén Phuong Nga, 2011. Ban vé tiéu chi danh gia chéat luong gido duc
dai hoc. Tap chi Khoa hoc PHOGHN, Khoa hoc X& héi va nhén vin; sb
27, trang 59-65.

PGS.TS Nguyén Phuong Nga, PGS.TS. Nguyén Quy Thanh (2010),
GDPH, dam bao, danh gia va kiém dinh chét lugng, NXB Pai hoc Quéc
gia Ha Noi.

PGS.TS. Nguyan Phuong Nga, PGS.TS. Nguyan QUy Thanh (2007), Gido
duc dai hoc, mot s thanh tb cua cht luong, NXB Pai hoc Quéc gia Ha Noi.
Lé Puc Ngoc, 2004. Gido duc dai hoc - Quan diém va gigi phap. Ha Noi:
Nha xuat ban DPai hoc Quéc gia Ha Noi.

Pham Xuan Thanh, 2005. “Hai cdch tiép cdn trong danh gid”Gido duc
dai hoc - Chdt luwong va danh gia. Ha Noi: Nha xuat ban Pai hoc Quéc
gia Ha Noi.

Pham Xuan Thanh, 2005. Tai li¢u kiém dinh chdt lirong

Vii Tri Toan, 2007. “Nghién citu vé chdt lwong dao tao cia khoa Kinh té
va quan Iy theo md hinh chdr lwong dich vu SERVOUAL”. Béo céo
nghién ctru khoa hoc truong dai hoc Bach khoa Ha Noi



22,

23.

24,

25.

26.

21,

28.

Nguyén Buc Tri, 2010. Gido duc nghé nghiép, mét sé vdn dé Iy lugn va
thyee tién. Ha Noi: Nha xuat ban Khoa hoc va k§ thuat.
Tai Liéu tham khao nwéc ngoai

Fabrice Henard, Solenie Leprince — Ringuet (2008), “The path to
quality teaching in higher education”, FH, SLR.2.

Jacqueline Douglas and Alex Douglas, April 2006, Evaluating
Teaching Quality, Quality in Higher Education, Vol12, No.1.

Kluwer Academic Publisher, John Biggs (2001), The reflective institution:
Assuring and enhancing the quality of teaching and learning, Higher
Education, Kluwer Academic Publishers. Printed in the Netherlands.

Mark Freman, Sydney University and Carol Johnston, June,
2008,Melbourne University, “Improving teaching and learning through
discipline-specific support models”,

NGA Center for Best Practices, Improving Teacher Evaluation to Improve
Teaching Quality, Education Policy Studies Division, December 9, 2002.
Sylvia Chong, 2009, Quality teaching and learning: a quality
assurance framework for initial teacher preparation programmes, Int.

J. Management in Education, Vol.3, Nos. 3/4



