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TOM TAT

Dat vén dé: Nhan luc diéu dudng cb vai tré rdf quan treng trong céng tac cham soc sic khde nguoi bénh.
Thiéu hut nhan luc didu dutng dang x3y ra trén quy mo toan cdu, va mot trong céc bién phap dé giai quyet
vén dé nay fa nang cao sty hai long cia didu dudng.

Muc tiéu: Nghién ctu duoc tién hanh nham xéc dinh sy hai fong véi nghé nghiép ctia cﬂeu dudng va xéac
dinh méj lién quan gira cac yéu 6 nhan khéu hoc, didu kién Iam viéc, tAm Iy duoc trao quyén va sy hai long
voi nghe nghiép cta didu dudng tai Ha NGi, Vist Nam.

Bdi tuong va phuong phép: Nghién ciw tuong quan thuc hién trén 365 diéu du’cvng vién & 3 bénh vién tai
Ha Nér tlr thang 9/2015 dén hét théng 10/2015 théng qua bd céu héi o6 cdu tric sén.

Két qua: Sw hai long v&i nghé nghiép cda didu dudng vién & moc db trung binh. Hai ldng cta didu dutng
khéng lién quan dén trinh do hoc van, tham nién khdng nhung ¢6 lién quan V6i don vi cong tac, didu kién lam
viée, tam Iy dugc trao quyén.

Két fuén: Sw hai long voi nghé nghiép cta didu dudng chura cao nén cac nha quan Iy cdn quan tam hon
dén viéc néng cao mirc do hai fong.

Tir khéa: Pidu dudng, Ha NG,

SUMMARY

RELATIONSHIP BETWEEN PERSONAL FACTORS, CONDITIONS OF WORK, PSYCHOLOGICAL
EMPOWERMENT, AND JOB SATISFACTION OF NURSES, HANOI, VIETNAM

Author: Nguyen Thi Thanh Huong (Nam Dinh University of Nursing)

Background: Nurses staff have imporiant role in taking care and recovering heaith for patients. Nursing
shortage is the most important problem for health care system all around the world. Improving job safisfaction
of nurses is one of solutions for this sistuation.

Objectives: This study were fo examine the job satisfaction of professional nurses, and fo examine
refationships between personal factors, conditions of work, psychological empowerment, and job satisfaction of
professional nurses, Hanoi, Vietnam.

Materials and method: correlational study on 365 nurses of Bach Mai Hosp.rtal Viet Duc Hospital, and E
Hanoi Hospital from September to October 2015. The data were collected by using questionnaires: personal
factors, conditions of work, psychological empowerment, and job satisfaction of professional nurses.

Results: Job satisfaction of professional nurses were at the moderate fevel. Personal factors including
education level, and work experience were not significantly correlated with job satisfaction at.05 level.
However, working unit was significantly correfated with job satisfaction at.05 level. Additionaly, there were
positively significant relationship between conditions of work, psychological empowerment and job satisfaction
of professional ntirses at.G5.

Conclusion: Nurses manager are suggested fo pay more attenfion. to professional nurses on the
empowerment fo promote nurse’s job satisfaction.

Keywords: Nurses, Hanoi,

DAT VAN BE

Bieu dwdng 1 phan rat quan trong trong hé thng
cham séc sirc khoe [6]. Ngwdi bénh nhéan S cham
s6c tryc tiép tir dléu duéyng, chinh vi vay diéu duwéng
déng mét vai trd rét quan trong trong ¢ac hoat déng
cla bénh vién [6]. Mat trong nhirng tiéu chi dé danh
gia chét lvong didu dwdng la su hai long v&i nghé
nghiép. Tuy nhign hién nay sy thiéu hut nhan lyc
diéu duiyng dang xay ra trén quy mao toan céu. Pay 1a

van dé nay rat quan trong d6i véi hé thong cham séc
strc khde clia ca cac nuéc phat trién va dang phét
trién {9]. V&I cac nwéc phat trién nhe Uc, trong giai
doan tir ndm 2006 — 2016, mdi ndm nwdc nay can
13,500 didu dwéng méi dé dap tng nhu chu vé nhan
Iu’c [8]. Hay nhir Canada, tinh dén nam 2016 thi
nwéc nay woe tinh thidu khoang 113,000 Gidu dudng
vién {8]. Tinh trang nay cOng xay ra v&i M¢ khi nuwéc
nay wée tinh dén nam 2020 sé thidu 20% ngudn
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nhén lwc diéu dudng theo yéu cdu [8). Cac nuwoc
dang phét trién cling dang & trong tinh trang thiéu
nhan Iyc nhr Ghana chi c6 4000 diéu duéng khi ma
s wgng cln 1én dén 10,000 [8). Thém vao dé ty e
didu duwdng chuyén sang iam & cac nganh nghé khac
téng 1&n kha cao tir 17,4% lén dén 24% [8]. Nang cao
s\ hai idng v&i nghé nghiép clia didu dwing 1a mot
trong nhitng phwrong phap dé gidi quyét tinh trang
nay [11]. Khi mirc g0 hai long véi nghé nghiép cla
diéu dwdéng cao thi s& lam gidm tinh trang didu
dudng bd viéc, nang cao chét lwong cham séc va
nang cao két qua didu trj cho bénh nhan [11]. Do d6,
hai 1ong cla didu dwdng véi nghé nghiép 1a mot chi
sb quan trong d& déanh gia thinh vuong cia mot td
chire hay mét ca nhan va ciing ta muc tidu can dat
duge cha nganh y té [171.

Theo Stamps (1997), sw hai 1ong i4 nhan thivc cla
ngedi didu dwémg vé cam giac hay thai d6 tich cue
vé cac khia canh tdng thé clia cong viéc trong bénh
vién théng qua sau yéu té: sy tra lwong, thudng;
quyén tw chi, nhiém vy dwoc yéu clu, chinh séach
cha 6 chire, sy trong tac, tinh trang chuyén nghiép
[16]. Cac nghién clru cling chi ra rdng dieu kién fam
vige, tam ly dwoce trao quyén 1a mét trong nhivng yéu
td then chét &nh hudng dén hai long clia didu dudng
v&i nghé nghiép. Theo Laschinger (2006) didu kién
lam viéc bao gbm viéc tiép can théng tin, tiép can cac
nguédn lwc, cé co héi cho sur phat trién va duoc hd tro
dé thiic day nhan vién hwéng t¢i nhirng két qua tich
cire cla 16 chire [10]. Tam ly dwoc trao quyén I
trang thai tam Iy ma cé nhan dat duoc cadm giac kiém
sodt trong modi trwdng lam viée [15]. Spreitzer (1995)
dinh nghta tam Iy dwoc trao quyén nhie mét cau tric
dong iwc thic ddy nhan vién dac biét tap trung vao
niém tin cé nhan & danh gia vai tré cha ho trong mot
td chire, dwoe thé hién qua 4 yéu t6: ¥ nghia, tham
quyén, quyén tw quyét, va tac dong [15). Tam ly duoc
trao quyén gitip 1am tang s hai long véi nghé nghiép
va giam céng théng trong céng viéc [15). Bén canh
do cilng c6 mdt s6 nghién ciru cho réng cac véu té
nhan khu hoc nhw trinh d6 hoc van, thdm nién céng
tac, don vi cdng tac cling co mdi lién quan dén sw hai
idng véi nghé nghiép cha diéu dudng. Theo Carol va
céng sy (2012) didu dudng lam & khoa ndi tra co
murc d6 hai Idbng véi nghé nghiép thép hon so véi cac
khoa khac [5]. Nghién ctru clia Tran Thi Chau (2005)
chi ra réng nhirng diéu dwdng cé trinh d6 hoc van
cao hon thi lai it hai Idng hon so v&i nhivng didu
dwéng & trinh do6 thap hon [4]. Tham nién céng tac
cling 12 1 yéu t6 lién quan dén su hai long. Nhing
didu dwdng co tham nién cdng tac Ién hon 10 ndm
thi ¢6 ty 1é hai long thap hon so v&i nhivng digu
dudng khac [7].

& Viét Nam, hé théng cham séc y té cling dang
abi mét véi tinh trang thiéu nhan luc didu dwdng va
s phan bd diéu dwdng khong déu gilra cac ving
mi&n [14]. Theo tdng cuc théng ké nam 2013, ty 1&
giva didu dwdng trén ngudi dan 13 113:10000, con
s6 ndy phdn anh ty & thp hon nhidu so v&i mic

trung binh cla thé gidi 1a 343:100.000 nguei {3]. Ty
1& bac s7/ didu dwdng clng chi ¢o 1: 1,8; trong khi
theo khuyén céo clta WHO, ty 18 can thiét 13 1: 4 [17].
Vigt Nam phai d6i mat véi sip thidu hut nhan e didu
dudng vi 86 lwong Ion céc didéu dudng nghi huu,
diéu dwéng bd nghé va st thiéu kinh nghiém cla cac
diéu dwdng méi iam [1,4]. Theo mét s khao sat, ty 16
hai long clia Pidu duwéng voi céng viéc khéng cao
[1,.2,4]. Chinh vi vay khoang 60% didu dwdng vién
khdng mudn con minh hoc nganh nay [4]. Ha Ngi 1a
mét trong nhi¥ng trung t&m chinh tr, van héa va kinh
16 Ion & Viét Nam. Ha Noi cling fa noi tap trung nhidu
bénh vién I&n nhat mién Béc. Dich vu chim soc strc
khée chia & cac bénh vién & Ha Noi rét phat trién
chinh vi vay cac tredng hgp bénh néing thuiedng duoc
chuyén I&n Ha Néi. Vi vay, né ddi hdt mot dich vu
cham s6c diéu dwéng tét hon tai Ha N&i hon bat cur
noi nao khac, Ty 1& didu dudng chiém 452% trong
tbng sb nhan lwrc trong hé théng cham séc stc
khdefrong cac co s& kham chira bénh tai Ha Noi [3).
O Viet Nam khong ¢6 nhidu nghién ctru v& cac yéu té
lien quan dén st hai long clia didu dwéng nhu cac
nwée trén thé gidi. Phan Iém cac nghién ctru xac dinh
ty 1& hai long vé&ri nghé nghigp clia didu duwdng [1,2].
Hién nay chira ¢6 nghién clru vé mbi quan hé giva
céc yéu th nhan khdu hoc, didu kién lam viéc, tam ly
dwoce trao quyén véi sy hai léng véi nghé nghiép cla
Piéu dwdng. Do vay t6i tien hanh nghién ciu ndy véi
cac muc tiéu:

- Xac dinh mirc dé hai long véi nghé nghiép, didu
kién lam viéc, tam Iy duoc frao quyén cia diéu dudng
vién tai Ha Noi.

- Xac dinh méi lién quan giira céc yéu t6 nhén
khau hoc, diéu kién lam viée, tam Iy duoc trao quyén
va s hai long v&i nghé nghiép cda diéu dudng vién
tai Ha Noi, Viét Nam. . A ]

DO! TWONG VA PHU'ONG PHAP NGHIEN CUU

1. Thiét ké nghién clru: Nghién ciru md ta twong
quan.

2. Pbi twrong nghién clu: Didu dwéng vién lam
viéc tai 3 bénh vién tai Ha Ni.

3. Pia diém va thoi gian nghién cieu: Nghién
ctiut thire hién tai 3 bénh vién: Bach Mai, Viét Blre, E
Ha Noi tir théing 9/2015 dén hét thang 10/2015.

4, Phwong phap chon méu va c& miu

- C& mau: C& méu duoc tinh theo cong thirc clia
Yamane (1973). Dwa trén céng thire nay va lya chon
mirc 6o tin c8y 1a 95% thi c6 365 didu dwéng vién
duwoc chon tham gia vao nghién cliu.

+ Tigu chudn lwa chon: Bidu dudng truc tiép lam
cbng viéc cham soc ngwdi bénh va co tham nién thi
thiéu 1 nam.

+ Tiéu chuén loai trir; Didu dwdng tam & vi tri 13nh
dao, quanly.

- Phuong phap chon mau: Chon mau theo
phwong phéap chon mau ngdu nghién chim.

5. Ky thudt thu thap so6 lidu: Béi twong nghién
elru tiy hoén thanh bd céu hdi da duoc thidt ké sin
gdm 4 phén. céc yéu t6 nhan khau hoc (gdm 7 cau
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hoi), diéu kién lam viéc (gdm 12 cau hai), tam Iy dueore
trao quyén gdm (12 cau hdi), sy hai long véi nghé
nghiép (gdm 44 cau héi). Chi s6 Cronbach Alpha cia
tirng phan trong bd cau héi déu Ién hon 0,8, Ngoai
trlr phén vé yéu té nhan khau hoc, cac phan con lai
duwoc danh gid dwa trén thang do Likert 5.

6. Ky thuat phan tich va x& Iy sé lidu: S6 lieu
dwoc tam sach va phan tich dya trén phan mém
SPSS 17.0 v&i théng k& md ta tAn suét, ty 1& phan
trém, trung binh ¢dng, 4o léch chuan, st dung phép
kiém dinh Chi-square, Pearson Correlation.

7. Dao dirc trong nghién ciu: Nghién ciru duoc
théng qua bdi hoi déng dao dirc trong nghién ciu vy
sinh hoc cla Trweng Pai hoc Y té cong cong va Hoi
ddng Pao dire clia cac Bénh vién Bach Mai, Viét Bac
va E Ha Noi.

KET QUA . .

1. Mirc 49 hai long véi nghé nghiép, didu kién
lam viée, thm ly duoc trao quyén cia Dieu duwéng
tai Ha Noi

Két quad & bang 1 cho thay cac didu dudng vién
c6 hai long chung v&i nghé nghiép & mic @d trung
binh trong d6 y&u cdu vé nhiém vu cé diém hai long
thdp nhét, finh trang chuyén nghigp co diém hai long
cao nhét. Tuy nhién, dieu kién lam viéc va tam Iy
duoc trao quyen clia cac didu dwéng lal & mic do
cao. Diém s & cac phan twong @éi déng duy chi c6
diéu dudng cho diém anh hudng cla minh 1a thép
nhét.

Bang 1: Mirc G hai long v&i nghé nghiép, didu
kién lam viéc va tam ly duoc trao quyén cla didu
dwdng vién (n = 365)

N&i dung X i 8D | Micds
Hai long v&i nghe nghiép (tdng) | 3,1210,29 | Trung binh
Yéu clu vé nhiém vy 2,52 10,39 Trung binh
Sy tirong tac 3,351 0,40 | Trung binh
Chinh séch cia té chie 3,161 0,43 | Trung binh
Quyén t chli 3,07 10,46 | Trung binh
Tinh trang chuyén nghiép 3,681 0,50 Cao
Sw tra lwong, thwdéng 2.7110,47 | Trung binh
Bidu kién lam viéc (ong) 3,73 0,44 Cao
Co hoi 3,7910,52 Cao
HB troy 3,80 0,59 Cao
Théng tin 386|062 Cao
Ngudn e 3,70 (0.53 Cao
Tam 1y dwoyc trao quyén (tong) | 3,59 | 0,39 Cao
Y nghia 3,81 (0,52 Cao
Néang luc 401 10,49 Cao
Quyén tir quyét 3,67 (0,63 Cao
nh huéng 29810751 Trung binh

2. Méi lign quan giva cac yéu t6 nhan khéu
hoc, diéu kién lam viéc, tam Iy dwoc trao quyén
v&i hai long cba Didu dwong tai Ha Noi

Bang 2: Méi fién quan gitra trinh dd hoc van, don
vi cong tac v&i hai ldng clia didu gu’t‘mg (n = 365)

X Df Sig |
Trinh d8 hoc van 115,083 8 377
Bon vi cdng tac 348,074 8 ,020*
*p<0,05

Béang 3: Mdi lién quan gilba tham nién cong tac,
didu kién lam vide, tam 1y duoc trao quyén voi hai
ldng clia diéu dwdng (n = 365)

Bién s6 1 2 3 i4
1, Tham nién céng tac 1
2, Biéu kién 1am viéc 10 1
3, Tam Iy duoc trao quyen 821 ,445% | 1
4, Sy hai long vi nghé nghiép 831 42% | 28*%| 1

*p<0,05

Bang 2 va bang 3 cho thay didu kién 1am viéc va
tam ly dwoc trao qugén ¢6 méi lién quan tich cwc dén
sy hai long clia dieu dwéng (r = 0,42, r = 0,28) &
ngudng thdng kéolB. Khoang 25% cla thay d&i &
mulrc 36 hai ldng ¢b thé dwoc gidi thich bdi cac didu
kién tam viéc va tam iy dugc trao quyédn. C6 su lién
quan gitba don vi cong tac v&i sy hai long clha didu
dudrng nhung khéng c6 méi lién quan gitka trinh do
hoc van va tham nién cong tac véi sy hai tong cla
diéu dudng & ngudng théng ké0S. Trong nghién
clru nay tam ly dwoc trao quyén va didu kién lam viéc
cling ¢ mdi fién quan tich cie véi nhau.

BAN LUAN

Sw hai lang cda diéu dwéng trong nghién clvu nay
& mike do trung binh. Két qua nay twong tw nhe mot
s6 nghién ctu ¢cling & Viét Nam cling nhw & trén thé
gidi [1,4,13]. Didu ndy c6 nghta cac didu duéng vién
kha hanh phic véi cong viéc clia ho va véi nhirng gi
ho lam. Theo két qua trén didu dwéng da nhan thic
dwoc tinh chuyén nghiép cla nghé, tuy vay ho nhan
thdy cling con kha nhidu céng viéc phan cbng ma ho
thdy chwa hop ly. :

Két qua nghién ctru cling chi ra didu kién lam
vigc, tam 1y duoc trao quyén cla didu dwéng & mic
dd cao. Két qua nay twong tw véi cac nghién clu &
cé¢ nwéc phat trién trén thé gidi nhw cia Laschinger
va Kuollhhanen [9,11]. Diéu nay cé thé dwoc giai
thich b&i dia diém tién hanh nghién ctru 1a nhitng
bénh vién thudc tuyén trung wong, nei ma cd sy dau
tw nhidu nhét v& didu kién 1am viéc va doi nglt nhan
lwe {18]. Céc didu dudng vién danh gia cdo v& diédu
kién 1am vigc va tam ly duwoce trac quyén chirng td ho
d& nhan thire duoe ddng co gidp ho thanh cc‘;ng trong
céng viéc, giip he dwece lam nhivng gi he mudn lam
hon 1& lam nhibng gi phai lam.

Trong nghién cteu nay, trinh d6 hoc vén, tham
nién cong tac khong ¢6 mdi lién hé voi hai ldng cla
Diéu dudng. Két qua nay twong tw voi nghién clu
cla Carol va cdng s [5], tuy nhién khéng twong tu
véi két qud nghién ctru clia Lé Thanh Nhuan [1].
Theo nghién clu cta Lé Thanh Nhuan thi nhing
diéu dwéng ¢6 trinh d& hoc vén cao hon thi lai cb
mirc 46 hai long thdp hon nhikng didu dwdng khac.
Nguyén nhan [a do céac didu dwdng & tiinh dd khac
nhau lai [dm céng viée gibng nhau, va ho khéng nhan
théy dwge vi tri, vai trd ctia minh trong b chirc. C6
thé sy khdc biét nay duwoc giai thich bi sw khéc biét
vé dia diém nghién ctru trong cac nghién ciu khac
nhau. Nghién ctu & day duwgc thiee hign & bénh vién
tuyén trung wong, noi ma sy phan quydn va phan
cap cla didu dwdng duoc thé hign kha o, didu
dwdng & cac trinh dé khac nhau ¢é nhiém vy khac
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nhau [18]. Laschinger (2012) chi ra ring théng
thuong cac didu dudng vién thwéng hd tro va gidp
d& 1&n nhau khi thwe hién nhiém vy do dé nhan vién
ma&i thwdng nhanh chang hoa nhé&p v&i méi trrding 1a
viéc [11]. Tuy nhién két qud cling cho thay don vi
cong tac phy c6 lién quan dén hai ldng véi cong viec,
két qud nay twong tw v6i cac nghign clu cla
Kuollanen, Laschinger [2,9]. Diéu nay c¢6 thé duoc
gidi thich bai $inh trang bénh nhan, chinh séch lam
viéc, quén Iy & céc khoa la khac nhau. =

Didu kién lam viéc va tam Iy dwoc trac quyén co
fidn quan tich cwc dén su hai long clia didu dudng.
Két quad nay twong tw véi cac nghién ciu cla
Kuokkanen, Laschinger [2,9]. Nhir vay sy hd tror va
tén trong cla nhing nha l&nh dao, nha quan ly d&c
biét quan trong dbi v&i céc didu dudng @& ho hoan
thanh nhiém wvu cGa ban than. Néu khéng dwoc hd
tro trong diéu kién fam viéc va dwoc trao quyén thi
cac didu dudng s& khé ddi phé dwoc véi cac thach
thtrc ciia tb chire [10].

KET LUAN VA KIEN NGH]

1. Két ludn :

Sw hai long chung clia Didu dudng & Ha Noi véi
nghé nghiép & mirc dd trung binh trong dé hai long
vGi tinh trang chuyén nghiép & mic d6 cao nhét va
hai long v&i yéu cdu vé nhiém vy 14 thap nhat. Diéu
kign [am viéc va tam Iy dwoc trac quyédn clia cac Pidu
duéng & Ha Ngi & mire d6 cao.

Khéng c6 sw lign quan gilra tham nién cong tac,
trinh dd hoc vén véi sir hai long clia Didu dwdng. Tuy
nhién c6 sy lién quan gifra don vi cong tac, didu kién
lam vige, tam Iy dwoc trao quyédn véi sy hai long &
ngwdng thong ké D05,

2. Kién nghi

Béi véi nhitng nha 1anh dao, quan Iy trong Inh
vire Gidu dudng. nhitng phat hién trong nghién ctru
nay chi ra ring viéc xay dwng diéu kign lam viéc tét,
ddng thei hd tro, gidp didu duéng vién hinh thanh
nén tam ly duwoc trao quyén co y nghia quan trong dé&
téng sy hai long cla didu dudng.

K&t qua clia nghién ctru nay ciing ¢é thé lam co
s& cho cac nghién ciru trong twong lai vé chi dé nay.
Céac nha nghién ciru sau ndy cb thé tién hanh nghién
clru sau hon véi thiét ké can thiép, hosc lwa chen
pham vi nghién ctu khéc. Bén canh d6, cac nha
nghién clru sau ndy co thé thwe hién mot nghién
twong ty v&i sb lwgng mau nghién ciru 16m hon hodc
la chon cac diéu dudng vién 1am & tuyén tinh hoic
tuyén co sé&

Nghién clru nay chi quan tam &én nhirng yéu t6

¢6 anh hwdng tich cwc dén sy hai 1dng cua didu

dwdng la diéu kién 1am viéc, va tam Iy trao quyén.
Tuy nhién, trong thwc t&, c6 rét nhidu yéu t6 anh
hwdng dén sy hal Idng cong viéc bao gbm ca yéu té
anh hudng tich cwe va yéu té anh hudng tigu cuc.
Do @6 cac nghién cliru khac cé thé tién hanh nghién
clru mé& rong voi nhidgu yéu 16 khac nhau lién quan
dén hai long véi nghé nghigp cla diéu dudng dé co

mét biec tranh toan canh vé van ¢& nay.
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